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Note: The following two steps might be skipped. At this point, you might get to the "Select
one of the following" screen. If so, skip the following two steps and proceed as shown below.
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Note: At this point, you might reach a different screen, which asks you to answer a security
question (mother's maiden name, pet name, etc.) If you get this screen, it means that you
already have a password, but you forgot it, which makes sense, since you probably haven't
used it for 10 years. Answer the question, and assuming you get the right answer, you will be
prompted to create your new password.
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Note: At this point, you might be asked to log in again. You log in with your CORES user
name (which is your e-mail address, and the first password you just created.
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At about this point, you might run into what is a suprisingly common glitch. You will be told
that you have no fees that need to be paid, even though you were just told that you owe $35.
This is apparently because you never gave yourself permission to view your own financial
details! If you run into this problem, you can easily fix it by following the instructions that
were e-mailed to me, which you can find at this link .
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On this screen, one user reported the following peculiarity. I didn't notice it, but watch for
the following:

The one part that was tricky was the page in CORES (whatever that means) where
you pick your payment method. Like most I chose credit card. But clicking on the
button to select that didn't work. That's when I noticed I had to go up to a drop down
menu and select my FRN number first.
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On this page, enter the name and other information associated with the credit card, which might
be different from the name and address for the license, since you will use the credit card billing
address, and if a friend is lending you their credit card, you would use the friend's name here.
(The “security code” is the 3-digit number on the back of your card.) After you have entered the
information, click “continue”. On the next page, click the box indicating that you authorize the
charge, and click “continue.”
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Note: If you encounter any problems that are not covered here, don't hesitate to call the
FCC help desk. When I ran into a problem with my own renewal (not giving myself
permission to view my own financial data), they were very helpful and showed me how to fix
it immediately. The toll-free number is 877-480-3201, and it's available from 8 AM to 6 PM
Eastern Time.
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